Terms, Conditions & Privacy Statement
Please read these terms and conditions carefully before booking a session with WaveCrest Swimming.
They explain our booking and payment requirements, cancellation policies, safety procedures and how we handle your personal information.
Different cancellation conditions apply depending on the service you book. Please ensure you read the section relevant to your booking.
By confirming a booking, you agree to the applicable terms and conditions, subject to your statutory consumer rights.
For questions, please visit our FAQs or contact cassandra@wavecrestswimming.com.
1. Bookings, Payments and Cancellation Policies
1.1 One-to-One, Two-to-One, Video Analysis and Small Group Coaching
This section applies to individual pool and open water coaching sessions, including:
One-to-one (1:1) coaching
Two-to-one (2:1) coaching
Small group coaching
Video analysis sessions
These conditions do not apply to termly Swim Squad bookings.
Booking and payment
A minimum payment of 50% of the total session fee is required to confirm your booking.
The remaining 50% may be paid at the time of booking but must be paid in full before the session takes place.
Any non-refundable pool, lane or venue hire fees will be clearly communicated before booking.
Customer cancellations
	Notice given
	Cancellation policy

	More than 7 days
	Full refund, excluding disclosed non-refundable pool or venue hire costs

	Between 48 hours and 7 days
	50% of the total booking fee refundable, subject to applicable venue costs

	Less than 48 hours
	Full session fee payable

	No-show without notification
	Full session fee payable


Less than 48 hours  Full session fee payable
No-show without notification Full session fee payable
Cancellation charges are subject to applicable consumer law and will be applied fairly, taking account of costs incurred and any losses avoided.
Where exceptional circumstances prevent attendance, WaveCrest Swimming may consider an alternative arrangement or refund on an individual basis.
Replacement swimmers
Where a swimmer is unable to attend, WaveCrest Swimming may agree to another swimmer taking their place.
For private 1:1 coaching, replacement swimmers do not need to have the same swimming ability as the original swimmer, provided the replacement can safely participate in the booked session.
All replacements must be approved in advance and complete any necessary booking and medical information.
Any payment arrangements between the original and replacement swimmer are their responsibility.
Pool and lane hire fees
Pool and lane hire fees are often committed in advance and cannot be recovered by WaveCrest Swimming.
Where these fees have been clearly disclosed as non-refundable, they will normally be deducted from any applicable refund, subject to consumer law.
1.2 Swim Squad – Termly Bookings
Swim Squad operates differently from private coaching sessions.
All Swim Squad places are booked and paid for on a termly basis.
Booking and payment
Full payment (100% of the termly fee) is required to secure your place.
Your booking is not confirmed until payment has been received.
You are paying to reserve your space for the entire term, rather than paying only for the sessions you attend.
The termly fee covers coaching provision, your reserved space and the fixed costs associated with pool hire.
Missed sessions and cancellations
Once a booking has been confirmed, missed sessions are not normally eligible for a refund, credit or transfer to another term.
This includes absences due to holidays, work commitments, changes in availability or personal arrangements.
These conditions reflect the costs involved in securing pool space and maintaining limited squad numbers.
Exceptional circumstances
WaveCrest Swimming understands that circumstances outside a swimmer's control can occasionally prevent attendance.
Where this happens, we will consider requests for a partial refund, credit or alternative arrangement on an individual basis.
To request consideration:
Please contact WaveCrest Swimming as soon as reasonably possible.
Explain the circumstances preventing attendance.
Reasonable supporting evidence may be requested where appropriate.
Any evidence provided will be handled confidentially.
Decisions will consider the circumstances, remaining sessions, costs already incurred and applicable consumer rights.
Providing evidence does not automatically guarantee a refund.
No-shows: Failure to attend without prior notification will not normally qualify for a discretionary refund. However, where the circumstances genuinely prevented advance notification, this will be considered.
Replacement swimmers and shared spaces
At the discretion of WaveCrest Swimming, you may arrange for another swimmer to attend in your place.
The following conditions apply:
The replacement swimmer must be of a similar or higher ability and meet the minimum requirements of the squad.
WaveCrest Swimming must approve the replacement before they attend.
The replacement must complete any necessary registration, medical declarations and acceptance of terms.
Finding a replacement swimmer is the responsibility of the original swimmer.
Any reimbursement must be arranged directly between the swimmers.
WaveCrest Swimming will not collect, transfer or recover money between swimmers.
The original termly booking remains in place unless WaveCrest Swimming agrees otherwise.
Pool hire contributions
A proportion of every Swim Squad fee contributes towards pool hire.
These costs are committed in advance and are not normally refundable when an individual swimmer cannot attend.
Where a replacement swimmer is approved, the session space and associated pool hire contribution may be transferred to them.
Any financial reimbursement is the responsibility of the swimmers involved.
Exceptional refund requests will be considered fairly and in accordance with consumer law.
1.3 Workshops, Clinics and Bespoke Sessions
This section applies to specialist workshops, day clinics, bespoke coaching and sessions organised with third-party providers.
Payment requirements will be confirmed at the time of booking.
Cancellations made within five days of a booked session will normally be charged at the full rate unless a suitable replacement participant can be found.
No-shows are normally non-refundable.
Exceptional circumstances will be considered individually, subject to applicable consumer rights.
1.4 Cancellation or Rescheduling by WaveCrest Swimming
Occasionally, WaveCrest Swimming may need to cancel, postpone or reschedule sessions because of circumstances such as:
Adverse weather or unsafe water conditions
Pool or lake closures
Instructions from venue operators
Coach illness or unavoidable commitments
Other safety or operational concerns
We will endeavour to give as much notice as reasonably possible.
Where we cancel a session and cannot provide the agreed service, swimmers will be offered an appropriate alternative date or refund for the affected session in accordance with their statutory rights.
WaveCrest Swimming is not responsible for additional expenses, such as travel or accommodation, except where liability cannot lawfully be excluded.
2. Health, Safety and Participation
2.1 Medical Fitness and Health Information
By participating in a WaveCrest Swimming session, you confirm that you have provided accurate and relevant information about any medical conditions, injuries, disabilities or other circumstances that could affect your safety in the water.
You agree to inform your coach of any changes to your health or fitness that may affect your ability to participate safely.
Having a medical condition does not automatically prevent participation. WaveCrest Swimming will consider individual needs, reasonable adjustments and whether the session can be delivered safely.
2.2 Understanding the Risks
Swimming, particularly in open water, carries inherent risks.
These may include cold water exposure, fatigue, environmental hazards, injury and, in serious circumstances, drowning.
By participating, you acknowledge these risks and agree to follow the safety instructions provided.
WaveCrest Swimming takes reasonable steps to manage risks through appropriate coaching, supervision, risk assessments and venue safety procedures.
Nothing in these terms excludes or limits liability for death or personal injury caused by negligence, or any other liability that cannot legally be excluded.
2.3 Following Safety Instructions
All swimmers must:
Follow instructions from WaveCrest Swimming coaches, lifeguards and venue staff.
Enter and exit the water only at designated points.
Respect the rules and operating procedures of the venue.
Inform their coach if they feel unwell, unsafe or unable to continue.
Treat other swimmers, coaches and venue staff respectfully.
WaveCrest Swimming reserves the right to stop or refuse participation where there is a genuine safety concern.
2.4 Session Times and Early Finishes
Advertised session times refer to the allocated coaching session, not necessarily the total time spent swimming.
Sessions may include safety briefings, technical discussions, demonstrations, video analysis and feedback.
WaveCrest Swimming aims to maximise appropriate swimming time while ensuring safety and coaching quality.
A session may need to finish early because of unsafe conditions, water temperature, swimmer wellbeing or other safety concerns.
Where a session is shortened, any refund or alternative arrangement will be considered according to the circumstances and applicable consumer rights.
3. Equipment and Open Water Requirements
3.1 Required Equipment
Swimmers are responsible for bringing appropriate equipment for their session.
For open water sessions, this will normally include:
A suitable swimming wetsuit
A brightly coloured swimming hat
A tow float
Swimming goggles
Additional equipment may be requested depending on the session.
If a swimmer arrives without essential safety equipment, participation may be refused where it cannot be made safe.
3.2 Tow Floats
Tow floats are required for open water sessions where specified by WaveCrest Swimming or the venue.
Tow floats may be available to hire for £5 per session, subject to availability.
3.3 Wetsuits
Wetsuits are required for most WaveCrest Swimming lake sessions.
Experienced swimmers who wish to swim without a wetsuit must obtain approval from WaveCrest Swimming in advance.
Permission will depend on water temperature, conditions, experience and individual safety considerations.
WaveCrest Swimming reserves the right to require wetsuit use or refuse participation where necessary for safety.
4. Venues, Coaching Groups and Risk Assessments
4.1 Pool and Lake Operators
WaveCrest Swimming uses a range of swimming pools and open water venues.
Each venue has its own operating procedures and safety rules, which all swimmers must follow.
Where a venue refuses entry, WaveCrest Swimming will review the circumstances and any applicable refund entitlement.
4.2 Coaching Groups and Ability Levels
Swimmers may be allocated to groups based on information provided during booking, previous experience or coaching assessment.
WaveCrest Swimming reserves the right to recommend a different group where appropriate for safety or effective coaching.
If a suitable alternative cannot be offered, any refund due for undelivered services will be provided in accordance with consumer rights.
4.3 Risk Assessments
WaveCrest Swimming carries out risk assessments for its coaching activities and venues.
Lake coaching sites are reviewed regularly, including monthly site risk assessments where applicable, with further reviews when conditions or circumstances change.
The safety and wellbeing of swimmers remain our priority.
5. Promotional Offers and Discount Codes
Promotional offers, trial codes and discounts are provided at the discretion of WaveCrest Swimming.
Unless otherwise stated:
Trial codes may be used once per customer.
Offers cannot be combined.
Codes cannot be transferred to another customer.
WaveCrest Swimming may withdraw or amend future offers.
Any offer already accepted as part of a confirmed booking will be honoured in accordance with its stated terms.
6. Photography, Video Analysis and Copyright
WaveCrest Swimming may record photographs or video footage during coaching sessions for technical analysis and feedback.
WaveCrest Swimming retains copyright in original photographs and video footage created by its coaches, subject to applicable law.
Coaching footage may be stored and shared through the Onform app or other appropriate systems for coaching purposes.
Promotional use of identifiable photographs or videos is separate from coaching analysis. WaveCrest Swimming will seek appropriate consent before using identifiable images or videos for marketing, social media or website content.
You may decline promotional photography without affecting your ability to participate in coaching sessions.
To discuss photography preferences or request removal of content, please email cassandra@wavecrestswimming.com, using the subject line OPT OUT PHOTOGRAPHY.
7. Privacy Statement
WaveCrest Swimming is committed to protecting your personal information and handling it responsibly.
7.1 Information We Collect
When booking or participating in a session, we may collect:
Your name and contact details
Booking and payment information
Relevant swimming experience and ability information
Medical or accessibility information necessary for safe coaching
Emergency contact information
Photographs and video footage where appropriate
7.2 How We Use Your Information
We use personal information to:
Manage bookings and payments
Communicate about sessions
Provide safe and appropriate coaching
Respond to emergencies
Maintain necessary business records
Provide coaching feedback and video analysis
Send marketing communications where permitted by law
We will process personal information in accordance with applicable UK data protection legislation.
7.3 Sharing Information
We do not sell personal information.
Information may be shared with trusted service providers where necessary to operate our services, including payment processors, booking systems and secure cloud services.
Relevant medical information may be shared with emergency services or other appropriate professionals where necessary to protect someone's health or safety.
7.4 Google Forms and Digital Storage
WaveCrest Swimming may use Google Forms to collect booking information, medical declarations and other relevant details.
We will explain why information is being requested and take reasonable steps to store it securely.
Digital records, photographs and coaching footage may be stored using secure devices, cloud services and coaching applications.
Information will be retained only for as long as necessary for the relevant purpose or legal obligations.
7.5 Mailing Lists
Customers may be invited to subscribe to WaveCrest Swimming newsletters and updates.
Marketing emails will be sent where appropriate consent or another lawful basis applies.
You can unsubscribe from marketing communications at any time.
7.6 Cookies
Our website may use cookies to support functionality and improve the user experience.
Where consent is legally required for cookies, it will be requested.
You can manage cookies through your browser settings.
7.7 Your Data Protection Rights
You may have the right to request access to, correction of or deletion of your personal information, and to object to or restrict certain processing.
To make a request, contact cassandra@wavecrestswimming.com.
8. Safeguarding
WaveCrest Swimming is committed to providing a safe, supportive and inclusive environment for children, young people and adults at risk.
Coaches working with children or adults at risk must hold appropriate safeguarding training and DBS checks in line with their role and applicable requirements.
WaveCrest Swimming follows relevant safeguarding guidance, including that of Swim England.
Communication with Minors
Where a coach needs to communicate with a child or young person about swimming or coaching:
A parent or guardian will be included in relevant email correspondence.
Communication through the Onform app will be shared with or accessible to the parent or guardian.
Coaches will not use private, unmonitored WhatsApp messages or personal email conversations to communicate directly with minors.
The same safeguarding principles will be applied, where appropriate, to adults at risk.
Please refer to the full WaveCrest Swimming Safeguarding Policy for further information, including how to report a concern.
9. Consumer Rights and Agreement
Nothing in these terms and conditions excludes or restricts your statutory rights under UK consumer law.
Cancellation charges and refund decisions will be applied fairly and proportionately, taking account of the services booked, costs reasonably incurred and circumstances of cancellation.
By confirming your booking with WaveCrest Swimming, you acknowledge that you have read and understood these terms and agree to the conditions applicable to your booking.
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